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You will be asked if you have 
public dental coverage through 
a social program offered by your 
province or territory and/or the 
federal government.
This information is being 
collected to coordinate the 
payment of dental claims 
should you qualify for the 
Canadian Dental Care Plan.

You will be asked if you have 
access to any private dental 
benefits through:
a) your employer or a family 

member’s employer benefits;
b) your pension (previous 

employer) or a family 
member’s pension benefits; or

c) an insurance or benefits 
company that you or a family 
member purchase from.

You can apply only if you received a letter inviting you to apply for the Canadian Dental Care Plan. Letters will be 
sent in stages from December 2023 to March 2024 to people 70 years of age and over who may be eligible, starting 
with those over 87 years. Call the automated phone system before April 30, 2024 to complete your application.

Applying for the Canadian Dental Care Plan

Call to Apply Apply

Identification (ID) Needed to Apply

Public Dental Coverage

Call 1-833-537-4342. For English, press 1. 
For French, press 2.

To apply, press 1.

Enter Your Application Code found 
on the top right corner of your 
invitation letter.

For yes, press 1.
For no, press 9.

For yes, press 1.
For no, press 9.

Decision

You will hear a message that confirms 
whether you qualify. You will also 
receive a letter explaining this 
decision in about 15 business days.
If you qualify, your coverage will 
begin on the date provided in your 
welcome package from Sun Life. 
The package will arrive within 3 
months after you apply.

Private Dental Coverage

Choose your Language

Enter your Social Insurance Number 
(SIN) found on your SIN card or 
many income tax documents.

Select your preferred language 
for future written correspondence.
For English, press 1. 
For French, press 2.

Written Language

Please note that this information 
is valid until April 30, 2024. 
For the most up-to-date information on CDCP, 
please visit Canada.ca/dental  


